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About Transactional Analysis
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Transactional Analysis (TA) is a theory that helps Human Resource (HR)
professionals identify and address communication and relationship issues in the
workplace. TA is a form of psychoanalysis that studies social interactions and how
to improve them. It's grounded in ego states, which are ways that people think,
feel, and behave. TA analysis interactions to determine the ego state of people,
which can be parent-like, child-like, or adult-like. This provides a framework for
understanding human behavior and improving interpersonal relationships.
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« Pedagogy: Lecture, Case study and Projects
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